N
\‘
@
=Y
LY
L Y
v
B
L 2
L)
¥
v
J
e
»
= .
—
> |

: SIUHSIHA] S o= NI
~ AL O Doxo 2

H|T#3 : 5500 uN:

ddd e

0 0

| 4

FEEDBACK ANALYSIS
SESSION 2023-24

oA O AANAAATAYA

555y

BbO O




“

PUTTTUT UV Ve dedceéces

P

AGHOREKAMINI PRAKASHCHANDRA MAHAVIDYALAYA
(ESTD.-1959)
AFFILIATED TO THE UNIVERSITY OF BURDWAN & RECOGNIZED BY U.G.C,
SUBHASNAGAR #*P.0.- BENGAI *P.S. - GOGHAT * DIST.- HOOGHLY
PIN CODE-712 611 (W.B.)
STD.: 03211%: 246 772
Email:akpc_m@yahoo.co.in / info@akpcmahavidyalaya.org
W(‘bmle:www,akpcrnahav:d,ya[ay,a,.g[g

Feedback is an essential element of the learning process. IQAC makes it a tradition to

mandatorily collect feedback on various curricular aspects, teaching-learning, evaluation and
infrastructure from different stakeholders such as the Students, Teachers, Alumni and Parents
using structured proforma through feedback committee in offline mode. The committee
collects the feedback and submits it to the IQAC. The feedback collected from the individuals

has been analyzed by the IQAC and necessary action has been taken for the development of
curriculum, teaching-learning process and infrastructure.

Objective

The objective of taking feedback from different stakeholders such as the Students, Teachers,

Alumni and Parents is to determine the satisfaction levels of them and identi

fy scopes for the
institution’s betterment.

Methodology

e Collection of Data: The feedback is collected manually by circulating the feedback
forms.

* Analysis and Interpretation: The data is analysed through charts and diagrams.
Microsoft Excel is used for this exercise.
Meetings and Action Taken Report: Based on the analysis, IQAC holds meeting at
the end of every academic year to discuss the analysed data and take up the related

issues and their suggestions for necessary action. Likewise, the acti
prepared.

on taken report is
Approval of Action Taken Report: The feedback analysis report and Action Taken
Report of the academic year is placed before the Governing Body of the college for
approval,

Circulation of Action Taken Report: The approved action taken report is circulated
among the staff members through the IQAC. Action taken report acts as a plan for the
next academic year. Department level meetings are also held to execute

and
implement the action plan.
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Analysis of Students’ Feedback (Year —2023-24)

No of responses received: 612

1. The Teachers make a
sincere effort to cover the
entire syllabus

3. The Teachers link the subject
to real life experiences and
create interest in the subject

5. The Teachers encourage
participation and discussion
in class

2. The Teachers are able to
explain the topics efficiently

4. The Teachers provide
guidance/counselling in
academic and non-academic
matters in/outside the classes

o

6. The Teachers use modern
teaching aids/gadgets, handouts,
suggestion of references, ppts, web
resources etc.
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- Analysis of Students’ Feedback (Year 2023-24)
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Analysis of Students’ Feedback (Year — 2023-24)

No of responses received: 612

13. Extra-curricular activity 14, Canteen facility in the
in the college college
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15. Toilets/Washrooms are 16. Pure drinking water is
hygienic and properly available in college
maintained

17. Grievances/Problems are
redressed/resolved well in

18. The functioning of

g Placement Cell is satisfactory
time
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A Analysis of Students’ Feedback (Year — 2023-24)

) No of responses received: 612
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AGHOREKAMINI PRAKASHCHANDRA MAHAVIDYALAYA

Analysis of Students’ Feedback (Year — 2023-24)

No of responses received: 612

Average score per question (for Students)

Sl - Average score
No. Question (out of 4.0)
01. | The Teachers make a sincere effort to cover the entire syllabus 3.91
02. | The teachers are able to explain the topics efficiently 3.93
03. The Teachers link the subject to real life experiences and create 3.79
interest in the subject
The Teachers provide guidance/counselling in academic matters
04 | ; 3.95
in/outside the classes
05. | The Teachers encourage participation and discussion in class 393
The Teachers use modern teaching aids/gadgets, handouts,
06. | suggestion of references, ppts, web 3.72
resources etc.
The Teachers pay attention to academically weaker students as
07. il 3.97
The Teachers invite opinions and questions from students on
08. ; : 3.98
the subject being taught
09. | Internal assessments are conducted as per schedule 4
The Teachers use non-traditional methods of evaluation like
10 quiz, seminars, assignments, classroom presentation/participation 3.96
° | or any :
other method
11. | Sports facility in the college 3.4
12. | Internet facility in the college 377
13. | Extra-curricular activity in the college 3.86
14. | Canteen facility in the college 21
15 Toilets/Washrooms are hygienic and properly 155
" | Maintained :
16. | Pure drinking water is available in college 3.96
17. | Grievances/Problems are redressed/resolved well in time 39
18. | The functioning of Placement Cell is satisfactory 215
19. | Classrooms are cleaned and well maintained 3.99
Availability of prescribed books/reading materials in the
20. i 2.38
Library
21 Availability of Reading Room and Common Room in 2.05
" | the college building :
| Availability and Accessibility of Online educational resources
22. | in the college 1.98
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Analysis of Students’ Feedback (Year — 2023-24)
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Analysis of Students’ Feedback (Year — 2023-24)

No of responses received: 612

Key findings from the survey of Students

1. Imstructor Performance:

o Students express overwhelming satisfaction with the instructor’s ability to cover the syllabus
comprehensively, explain topics clearly, and use examples effectively. Specifically, 96% are
pleased with the syllabus coverage, 92% appreciate the clarity of explanations, and 94% value
the use of examples and applications.

2. Overall Quality of Education:

o High student satisfaction rates indicate that the college is effectively providing quality
education. Factors contributing to this satisfaction include the quality of teaching, availability
of resources, and the overall educational environment.

3. Mentorship and Additional Courses:

o The mentorship program and Add-On/Certificate courses offered by various departments are
well-regarded by students.

4. Learning Outcome-Based Curriculum (LOCF):

o Students positively view the implementation of the LOCF, appreciating the continuous
assessment and support for struggling students.

5. Teacher Attitude and Evaluation Fairness:

o Students are content with teachers’ attitudes and the fairness of evaluations.
6. Extra-Curricular Activities:

o Feedback on NCC, NSS, and other extracurricular activities is generally positive.
7. Cells and Grievance Redressal:

o Approximately 95% of students provide positive feedback on the activities of various Cells,
including the Prevention of Sexual Harassment Cell and Anti-Ragging Cell. About 90% of
students also report favorable views on the Grievance Redressal Cell.

WOUUUUYIJIILILUELEEeELLCeo @

Areas for Improvement:

1. Add-On/Certificate Courses:
o More Add-On/Certificate courses should be introduced to enhance skill development and
increase employability. //‘.\__\“\
2. Library Resources: o /
o The library needs to expand its collection of books. i
3. ICT Infrastructure: & /VC% =
o Upgrades to ICT infrastructure across various departments are necessary. . & ’/
4. Placement Cell Enhancement: N »\_/ </
o The Placement Cell should offer more career-oriented lectures and seminars to better support

student career development.

The IQAC and College Authority give utmost importance to the findings of this survey.
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N ) Analysis of Teachers’ Feedback (Year — 2023-24)

= No of responses received: 78

'\o 1. Syllabus is suitable to the 2. Aims and objectives of the
. course syllabi are well-defined and
“0 clear to teachers and students

s 3. The library is enriched with 4. Separate space for Teachers
Sy sufficient number of latest in College library is adequate

reference/textbooks/journals as per
syllabus

5. The course/syllabus has 6. The course/programme of
good balance between theory studies carries sufficient number
and applications of optional papers
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Analysis of Teachers’ Feedback (Year — 2023-24)

No of responses received: 78
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7. Teachers have the freedom to adopt 8. The Teachers are encouraged
to organize and participate in
seminars/workshops/conference

new techniques/strategies of teaching
and evaluation such as seminar
presentations, group discussions and
learners’ participations
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9. The environment in the 10. The college provides
college is conducive to adequate and smooth support

teaching and research for projects and research ‘

facilities

11. Infrastructural facilities, 12. The admission process
such as Teachers’ rooms, class
rooms and toilets are adequate
in the College
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Analysis of Teachers’ Feedback (Year — 2023-24)

No of responses received: 78

13. Provisions for professional 14. The Non-teaching Staff

development are non- are cooperative
discriminatory and fair
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Analysis of Teachers’ Feedback (Year — 2023-24)

No of responses received: 78

Average score per question (for Teachers)

SL Average score
No. Question (out of 4.0)
01. | Syllabus is suitable to the course 3.95
0. Aims and objectives of the syllabi are well-defined and clear to 39
teachers and students
03. The library is enriched with sufficient number of latest 2.98
reference/textbooks/journals as per syllabus
04. | Separate space for Teachers in College library is adequate 3.54
- 05. | The course/syllabus has good balance between theory and 3.69
. applications
06 The course/programme of studies carries sufficient number of 3.59
i . " | optional papers
i Teachers have the freedom to adopt new techniques/strategies
- : 07. | of teaching and evaluation such as seminar presentations, 3.9
- group discussions and learners’ participations
-~ K 08. The Teachers are encouraged to organize and participate in 3.9

seminars/workshops/conference

09 The environment in the college is conducive to teaching and

~ i 1csearch

The college provides adequate and smooth support for projects
and research facilities

Infrastructural facilities, such as Teachers’ rooms, class rooms
and toilets are adequate in the College

The admission process followed by college is active and
transparent :

Provisions for professional development are non-
discriminatory and fair

The Non-teaching Staff are cooperative
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No of responses received: 78

Analysis of Teachers’ Feedback (Year — 2023-24)
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RS ) Analysis of Teachers’ Feedback (Year — 2023-24)

|y
(o “ No of responses received: 78

_»
M' 5

“ v Teacher Feedback Summary

%m' A

LY Positive Aspects:

!-M' &
p: v 1. Relevance of Syllabi:

e

0 o Teachers unanimously agree that the current syllabi are well-designed to meet student needs,
[ . &
, " ) with clear and beneficial aims and objectives.

L/ b 2. Balance of Theory and Practice:
[ b o There is a strong consensus that the syllabi maintain a good balance between theoretical
-~ | knowledge and practical applications.

| o

- P 3. Teaching Flexibility:
e E o Teachers feel they have the autonomy to use innovative teaching and evaluation methods,
& - including seminar presentations, group discussions, and active student participation.
i, - 4. Infrastructural Concerns:
- o Faculty members have highlighted several infrastructural issues:

i = Need for additional classrooms. _\7-12\
h*“ ), 77 G ‘,//)\
’ = Improvement of toilet facilities. . R

= More space for faculty. 5 Ve
7 o
{ (:"\/& ,‘
Areas for Improvement: )

1. Library Resources:

o The library should expand its collection of books, including the latest reference materials,
textbooks, and journals relevant to the syllabus.
2. Faculty Space:
o The reading room in the college library should be equipped with adequate space for teachers.
3. ICT Infrastructure:
o There is a need to increase the number of ICT-

enabled classrooms to enhance technological
integration in teaching.

he IQAC and College Authority give utmost importance to the findings of this survey.
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AGHOREKAMINI PRAKASHCHANDRA MAHAVIDYALAYA

Analysis of Parents’ Feedback (Year —2023-24)

No of responses received: 168

1. Is the College Staff helpful
and co-operative during the
admission process?

3. How do you rate the learning
experience of your ward in the
college?

2. How would you rate the
infrastructure of the College?

5. How would you judge the
library and sports facility?

4. How would you rate the
resources provided to students
by the college?

6. What is your assessment of
the security arrangements and
safety measures in the college?
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»
1Y) No of responses received: 168
w
, 9 7. What is your comment on the 8. Are you satisfied with the
b N academic skills and knowledge of studies of your ward in the
w the college faculty? college?
J
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- 3 9. Is your daughter/son 10. What would you say about
I satisfied with cleanliness of the fests, events, and extra-
< the infrastructure? curricular activities arranged by
- the college?
w
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11. Does the college update you
about the performance of your
ward?

L B

12. What is your assessment about
the placements, internship
opportunities provided by the
college?
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AGHOREKAMINI PRAKASHCHANDRA MAHAVIDYALAYA
Analysis of Parents’ Feedback (Year — 2023-24)

No of responses received: 168

Average score per question (for Parents)

SI No. Question Average score (out of 4.0)

Is the College Staff helpful and co-operative during the i

01. admission process? '

02. | How would you rate the infrastructure of the College? 3.24
How do you rate the learning experience of your ward in 3.93

03. the college? :
How would you rate the resources provided to students by 28

04. the college? 7

05. | How would you judge the library and sports facility? 257
What is your assessment of the security arrangements and

06. safety measures in the college? =7
What is your comment on the academic skills and 35

07. knowledge of the college faculty? ;
Are you satisfied with the studies of your ward in the

08. college? 3.88
Is your daughter/son satisfied with cleanliness of the

09. infrastructure? 3.62
What would you say about the fests, events, and extra-

10. | curricular activities arranged by the college? 3.72
Does the college update you about the performance of

1. your ward? 3.45
What is your assessment about the placements, internship

12. | opportunities provided by the college? 2.24
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Analysis of Parents’ Feedback (Year — 2023-24)

No of responses received: 168

Feedback Question Wise Average Score
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AGHOREKAMINI PRAKASHCHANDRA MAHAVIDYALAYA

Analysis of Parents’ Feedback (Year — 2023-24)
No of responses received: 168

Parent Survey Findings

Positive Aspects:

1

2.

3

Overall Satisfaction:

o Parents generally express satisfaction with the college across most areas.
Teaching and Staff:
o There is strong approval of both the teaching and non-teaching staff, as well as the courses
offered. This reflects positively on the college’s commitment to providing quality education and

ensuring that students are benefiting from their experience.

. Educational Resources and Office Staff:

o The adequacy of educational resources is appreciated, and the office staff’s assistance with

various procedures is well-regarded.

Areas of Concern: {

1

2. Hostel Accommodation and Mess Food:

Recommendations for Improvement:

1

Canteen Facilities: ;

o There is dissatisfaction with the canteen facilities, indicating a need for improvement.

o Major concerns are raised regarding hostel accommodation an of mess food.

Hostel Renovation: X2
N
o Students traveling from distant locations should have acc roved hostel facilities.

Renovation and enhancement of the hostel are essential to make it more accommodating and
comfortable.
Canteen Affordability:
o The canteen should offer more affordable options. Lower prices would enable students to
healthy and nutritious food even on a tight budget.
Placement and Internship Opportunities:
There is a need to enhance the placements and internship opportunities provided by the col]ege;"ia'

better support students’ career prospects.

The IQAC and College Authority give utmost importance to the findings of this survey
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AGHOREKAMINI PRAKASHCHANDRA MAHAVIDYALAYA
Analysis of Alumnus’ Feedback (Year — 2023-24)

No of responses received: 236

1. Do you feel proud to be
associated with AKPCM as an
Alumnus?

3. How do you rate development
activities organized by the college
for your overall development?
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5. If you were in hostel, how
do you rate the hostel
facilities?

2. Are you willing to contribute
to the development of the college?

4. Will you recommend your

relative/friends to enroll at
AKPCM?

6. If you were in hostel, how do
you rate the quality of food
served in mess?
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Analysis of Alumnus’ Feedback (Year — 2023-24)

o of responses received: 236

7. Do you feel that adequate
knowledge was gained during your
course of study?

8. Is knowledge gained in

9. Were the faculty members
cooperative for academic
support and overall
development?
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o l N Analysis of Alumnus’ Feedback (Year — 2023-24)
© l (V) No of responses received: 236
B
B
l 0 Average score per question (for Alumni) ;
e 5 s
I : ] Average score |
G “ SI. No. Questlon (out of 4.0)
I ¥ 01 Do you feel proud to be associated with AKPCM as an 4
e : | Alumnus? |
e 9 02 Are you willing to contribute to the development of the 358 x
v | college? 5
¢ ; 03 How do you rate development activities organized by 3.68 [
N) : the college for your overall development?
[ Will you recommend your relative/friends to enroll at |
04. 3.58 i
N ) AKPCM?
¢ 05 If you were in hostel, how do you rate the hostel 2.44
N © | facilities? ' ;
e If you were in hostel, how do you rate the quality of
) 06. : 2.12 ,
» l. food served in mess? ;
) 07 Do you feel that adequate knowledge was gained 334 1
C l‘* ___ | during your course of study? . ;
F\ » 08 Is knowledge gained in AKPCM relevant in your 361 f
c " | present job? ; 3
F 9 09 Were the faculty members cooperative for academic 3.78 |
C . ; support and overall development? ; |
h 9 10 How do you rate student-teacher relationship in 3.88 ;
(S Q " | AKPCM as a whole? :
h How do you rate the academic initiatives taken by the
(S 1515 college to bridge the gap between industry & 222 "
-
S F@% academia?
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of Alumnus’ Feedback (Year — 2023-24)

Analysis

No of responses received: 236
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AGHOREKAMINI PRAKASHCHANDRA MAHAVIDYALAYA
Analysis of Alumnus’ Feedback (Year — 2023-24)

No of responses received: 236

Alumni Survey Findings

Positive Aspects:

1. Overall Satisfaction:

o)

Alumni generally express satisfaction with the college across most aspects.
Teachers and Courses:

o

(o)

There is unanimous approval of the teachers and the courses provided throughout their time at
the college.

(s

Educational Resources and Office Staff:

0O

Alumni are pleased with the educational resources available and the support provided by the
office staff in various procedures. This reflects the college’s commitment to delivering quality

education and ensuring students have the resources needed for success.
Areas of Concern:

1. Canteen Facilities:

o Alumni express dissatisfaction with the canteen facilities, indicating a need for improvement.

2. Hostel Accommodation and Mess Food:

P

o There are significant concerns about hostel accommodation and the quality of mess food. Poor

conditions in these areas can adversely affect students' health and well-being.

Recommendations for Improvement:

1. Hostel Facilities:

o Students from distant locations should have access to improved hostel accommodations.
Renovation or reconstruction of the hostel is necessary to provide a safe and comfortable living
environment for these students.

2. Canteen Affordability:

. The canteen should offer more affordable options. This would enable students to access healthy

and nutritious food, even with limited budgets.
3. Industry-Academia Initiatives:
o The college should enhance its efforts to bridge the gap between industry and academia. Increasing

academic initiatives in this area will better prepare students for their careers and 3.11?,}*,\. education
P P,
—* i
e <

with industry needs.

The IQAC and College Authority give utmost importance to the findings of th .urie_y.
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Average score per question (for Employer)

Average score

SI. No. Questl()n (Out Of 4.0)

| 7()-1'_' | General communication skills 367
o | Ty 533
; 03 Innovativeness and creativity in response to 3.33
e workplace challenges

04 Planning, organization, manage and leadership 3

- ; qualities

05 Openness to new ideas and learning new techniques 3
% 06 Ability to use technology and workplace equipment 3
—
' 07. Ability to contribute to the goal of the organization 3.67

08. Relationship with seniors/peers/subordinate 3.67

09. Involvement in social activities 3.33

10. Ability to take up extra responsibility 2.66
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AGHOREKAMINI PRAKASHCHANDRA MAHAVIDYALAYA

Employer Feedback Recommendations

1. Enhance Skill Development Programs:

o
O

Employers recommend expanding skill development programs to better equip
students with practical and industry-relevant skills.
Offer Spoken English Training:

o

o)

o It is suggested that the college provide training in spoken English to improve
students' communication abilities.
3. Increase Industrial Visits:

o Organizing additional industrial visits is advised to give students firsthand

experience of the working environment and industry practices.
4. Expand Add-On/Certificate Courses:

o There is a call to introduce more job-oriented add-on and certificate courses to

enhance students' employability and career readiness.

The IQAC and College Authority give utmost importance to the findings of this
survey.
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Dr. Jayanta Kr. Nandi ~ Prof. Samaresh Chattaraj  Dr. Tarun Ghosh  Prof. Prabhas Kr. Dey
(Convener) (Member) (Member) (Member)

29 TR
/ o Jex

17

/b'b

H vj;\ -~

I0AC Coordinator 7
AZPC i ‘ralaya &

Benga, iiwegnly




3 AGHOREKAMINI PRAKASHCHANDRA MAHAVIDYALAYA
1 5 (ES TD-1959)

SUBHASNAGAR, P.0. - BENGALI, PS - GOGHAT

DIST - HOOGHLY, PIN CODE - 712611, W.B.
STD. : 03211 :246235/246772  Email : akpc_m@yahoo.co.in

Extracts from the minutes of the Governing Body meeting

heldon 29-07- 2004 o+ 1230 pm_

o

The Feedback analysis report along with the recommendation for Follow-up action

J
o

during the academic session 2023-2024 was submitted by the IQAC to the Governing
Body (through the Principal) for approval. The Governing Body approved the Action
Taken Report (ATR) for the session 2023-2024 vide Resolution no.-jpdated 29.07 - 2014
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Feedback Analysis and Action taken Report (ATR) of Aghorekamini Prakashchandra
Mahavidyalaya, Bengai, Hooghly for the session 2023 — 2024

SL NO

Recommendations based
on Feedback Analysis

Action Taken Report

Increase Internet Speed

The college has upgraded its internet infrastructure,
resulting in a significant improvement in internet
speed across the campus. High-speed Wi-Fi has been
made available in all academic and administrative
areas to support better access to online resources and
enhance the learning experience.

Enhance Drinking Water
Facilities

New water purification units have been installed at
multiple locations within the campus. Additionally,
regular maintenance checks are conducted to ensure
that drinking water facilities are always clean and
functioning properly, providing students with reliable
access to safe drinking water.

Expand Internship and
Industrial Visit
Opportunities

The college has partnered with several industry
leaders and organizations to increase the number of
available internships. Additionally, a schedule of
industrial visits has been developed, with more
frequent trips organized to provide students with
practical exposure and experience in their fields of
study.

Incorporate More Add-
On/Certificate Courses

A range of new Add-On and Certificate courses has
been introduced, focusing on skill enhancement and
job readiness. Courses such as Start up and
entrepreneurship, Research methodology, application
of ICT have been added as Add-On courses aligning
with market needs and student career aspirations.

Increase Library Book
Collection

The library has expanded its collection by purchasing
a substantial number of new books, including recent
reference materials, textbooks, and journals. The
acquisition was based on the current syllabus and
students' research needs, ensuring that the library

supports academic and professional development
effectively a
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Improve ICT Enabled
Classrooms

Several new ICT-enabled classrooms have been set
up, equipped with modern teaching aids such as
projectors, whiteboards, and high-speed internet. This
expansion aims to enhance teaching methods and

integrate technology more effectively into the
learning process.

Enhance Placement Cell
Activities

The Placement Cell has organized a series of career-
oriented lectures and seminars, featuring industry
experts and alumni. These events focus on career
planning, skill development, and job search strategies,
providing students with valuable insights and
guidance for their future careers

Upgrade Canteen Facilities

The canteen facilities have been upgraded to improve
food quality, reduce prices, and shorten wait times.
Regular feedback is collected from students to ensure
that the cleanliness and maintenance standards are
upheld, creating a more pleasant dining experience.

Develop Skill-Based and
Job-Oriented Programs

The college has introduced several new skill-based
programs, including spoken English training and
other job-oriented courses. These programs are
designed to enhance students' employability and
prepare them better for the job market.

10.

Focus on Outcome-Based
Education

Educational programs have been realigned with the
National Education Policy (NEP-2020) to emphasize
outcome-based education. Curriculum changes have
been implemented to focus on achieving specific
learning outcomes, ensuring that the educational
objectives are met effectively

,5,?’ These actions reflect the college's commitment to continuous improvement and enhancing the

overall educational environment for students.
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